IMPORTANT NUMBERS:

Emergency: 9-1-1

Telephone Report Squad: 402-444-4877
Drug Activity: 402-444-5681
Non-Emergency: 402-444-5600

Crime Stoppers: 402-444-7867

Mayor’s Hotline: 402-444-5555

Traffic Calming Program: 402-444-5160

Animal Control: 402-444-7800 x 1

Reporting:
Social media sites are great tools - BUT - if you do
NOT report a crime to OPD- OPD cannot focus
efforts in that area. Please encourage your
neighbors to gather as much information as
possible (license plate #s, specific times,
make/model of vehicles, person description, etc.)
and call 911/TRS/Mayor’s Hotline.

Emergency: 911

Telephone Report Squad (TRS):

If the call is "cold", meaning there are no suspects/
the crime is completed, you are always able to call
the TRS and they will take your report over the
phone. Typically you will be instructed to leave a
message, and the call taker will contact you back.
If you are unsure if itis a TRS call or a 911 call,
defer to 911 and they will advise you on the best
course of action.

402-444-4877

Non-emergency line:

Options when calling this #: file report over phone,
speak to detective on a previously reported crime,
handgun registration information, obtaining copy of
police report, information about someone in
Douglas County Corrections, speak to an officer
402-444-5600

Mayor’s Hotline:

The hotline staff fields reports on abandoned
vehicles, potholes, graffiti, code violations,
neighborhood speeding complaints and many
other citizen concerns. The Hotline has established
contacts with OPD, OFD, City Parks & Rec, OPPD,
MUD, The Nebraska Humane Society, the
Nebraska Department of Roads and Douglas
County to provide service to Omaha residents.
402-444-5555

SW Precinct Crime Prevention Specialist
Vanessa Urbach 402-444-7928
vanessa.urbach@cityofomaha.org

Traffic Calming Program:

The Traffic Engineering Division oversees the
placement and maintenance of traffic calming
measures, including active devices, passive
devices, preemptive tools for new developments,
and retrofitting tools for existing neighborhoods.
Examples of some traffic calming devices used by
the City include (but are not limited to) speed
humps, speed tables, raised crosswalks, and traffic
circles.

402-444-5160

Nebraska Humane Society - Animal
Control:

NHS patrols the streets from 8 a.m. to midnight,
seven days a week and are on call overnight for
emergencies. Call to report: dangerous animals,
dog bites, animals in immediate distress, barking
dogs, deceased animal pick-up and more.
402-444-7800 x 1

Other helpful resources:

www.nextdoor.com

Nextdoor is the private social network for you, your
neighbors and your community. It's the easiest way
for you and your neighbors to talk online and make
all of your lives better in the real world. And it's
free. OPD is partnered with the site and strong
encourages being involved.

Omaha Mobile App:
https://publicworks.cityofomaha.org/omaha-mobile-
app

Omaha Mobile App is a real time mobile civic
engagement tool for Omaha. Omaha Mobile App
provides a free, simple, and intuitive tool
empowering people to identify civic issues (public
safety, quality of life, & environmental issues) and
report for quick resolution; an opportunity for
government to use technology to save time,
money, improve services, and improve
accountability to those they govern; and a positive,
collaborative platform for real action.

OPD on social media:

Twitter: @OmahaPolice  @OPDVanessa
(Many other OPD affiliated accounts)

Facebook: https://www.facebook.com/OmahaPoliceDepartment/
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